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LIST OF BENEFITS 
 

Prepared for: 
 
 

 
 
 

 

Hotel Name Caravelle Saigon 

Club Name: Caravelle Classique Club  

Tier Tier 2 (VND7,588,000) 
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MEMBERSHIP BENEFITS 
 

The Membership benefits listed in this section is to be honored for all Caravelle 
Classique Club Members during the Membership Term. 

 

CARD BENEFITS 
 

BENEFIT CONDITIONS T/NT 

 

DINING PRIVILEGES – Complimentary Dining 

 

Presentation of a valid Caravelle Classique Club Membership Card will entitle Member to dine 
in all participating Restaurants at Caravelle Saigon on a complimentary basis provided he/she is 
dining with at least one other person.   

Member dining with 1 guest → (50%) fifty percent reduction on the total food bill  

Member dining with 2 guests → (33%) thirty three percent reduction on the total food bill  

Member dining with 3 guests → (25%) twenty five percent reduction on the total food bill  

Member dining with 4 to 11 guests → (20%) twenty percent reduction on the total food bill  

Member dining with 12 to 19 guests → (15%) fifteen percent reduction on the total food bill  

Member dining alone → (20%) twenty percent reduction on the total food bill  

 

Standard Dining Discounts are not applicable on the following block out dates;  
 

National Day:     September 2 
The day before Christmas:                         December 24 
Christmas Day:     December 25 
New Year's Day:    December 31 
New Year's Day:    January 1 
 

A ten percent (10%) off on promotional menus will be applied when standard dining benefits 
are not applicable. Dining privileges are not valid for mini bar, in room dining and Signature 
Lounge  

 

ADDITIONAL PRIVILEGES  

 20% off on bakery take-away purchases at Café de l’Opera 

 20% off on individual Spa treatments  

 20% off on all Health Club Fitness membership cards 

 10% off on weddings and meeting functions 

 10% off on beverages at all Food & Beverage Outlets (excluding Happy Hour promotions) (*) 

 (*) The discount at Saigon Saigon Bar is valid for the Member and a maximum of eleven (11) 
guests per membership card presented per occasion, per visit, per bill. 

 

Participating Outlets at Caravelle Saigon Saigon 

1. Reflections Restaurant 3. Saigon Saigon Bar 5. Pool Bar 

2. Nineteen 4. Café de L’Opera (*) 
  

NT 

(*) Dining privileges are not valid for Café de l’Opera 

 

NT 
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CERTIFICATE BENEFITS 
CERTIFICATE CONDITIONS T/NT 

VND250,000 CASH CERTIFICATES- Two (2) 
non-transferable certificates 
 
This certificate valued at VND250,000 may be 
redeemed against purchases in participating 
dining outlets, for room stays and spa.  
Excludes retail outlets 

1. Non-transferable  
2. Certificate must be surrendered when 

availing of this benefit and a valid 
membership card must also be presented 

3. Certificate can be used in conjunction with 
standard Card Dining Privileges.  

4. The membership numbers on both 
membership card and the certificate must 
be the same  

5. Certificate cannot be used in conjunction 
with any other certificates or ongoing 
hotel promotions  

6. Only one certificate can be used per visit 
7. Certificate cannot be used during block out 

dates. 

NT 

One (1) Weekend Night of Complimentary 

Accommodation in a Deluxe Room at 

Caravelle Saigon–One (1) non-transferable 

certificate 

This one (1) non-transferable certificate 

entitles the member to one weekend night of 

complimentary accommodation in a Deluxe 

room (room only) at Caravelle Saigon subject 

to advance reservation and room availability. 

Certificate is valid for Friday, Saturday or 

Sunday night. In case of “No Show” certificate 

will no longer be valid. For non-guaranteed 

reservation, guest room will be released after 

1800 hours on arrival date. Terms and 

conditions apply. 
 

1. Certificate is non-transferable. 
2. Certificate is valid for one (1) night stay in a 
Deluxe room (room only) at Caravelle Saigon. 
3. Valid Friday through Sunday. 
4. Room booking subject to advance 
reservation and room availability. 
5. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
10. Certificate cannot be used during block 
out dates. 

NT 

One (1) Weekday Night of Complimentary 

Accommodation in a Deluxe Room at 

Caravelle Saigon– One (1) non-transferable 

certificate 

This one (1) non-transferable certificate 

1. Certificate is non-transferable. 
2. Certificate is valid for one (1) night stay in a 
Deluxe room (room only) at Caravelle Saigon. 
3. Valid Monday through Thursday. 
4. Room booking subject to advance 

NT 

ACCOMODATION PRIVILEGES – Reduction on Room Rates 

 Special rate of $160++ per room per night single or double occupancy, including 
breakfast on weekdays (Monday – Thursday) 

 Special rate of $140++ per room per night single or double occupancy, including 
breakfast at weekends (Friday – Sunday) 

Usual charges for extra bed apply 
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entitles the member to one weekday night of 

complimentary accommodation in a Deluxe 

room (room only) at Caravelle Saigon subject 

to advance reservation and room availability. 

Certificate is valid for Monday, Tuesday, 

Wednesday or Thursday night. In case of “No 

Show” certificate will no longer be valid. For 

non-guaranteed reservation, guest room will 

be released after 1800 hours on arrival date. 

Terms and conditions apply. 

reservation and room availability. 
5. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
10. Certificate cannot be used during block 
out dates. 

Special rate of $140++ per room per night 

including breakfast on a weekend stay of up 

to three (3) consecutive nights at Caravelle 

Saigon – Five (5) transferable certificates 
The bearer of this certificate is entitled to a 
weekend stay of up to three (3) consecutive 
nights at Caravelle Saigon at a special rate of 
$140++ per room per night including breakfast 
for single or double occupancy in a Deluxe 
Room (Friday – Sunday). Usual charges for 
extra bed apply 

Not valid in conjunction with any other 

promotion or certificates. Certificate is valid 

on any Friday, Saturday or Sunday nights. Only 

one certificate may be used per stay, per 

room and subject to availability and advance 

reservation.  

In order to redeem this privilege the bearer’s 

name, contact number and email address 

must be completed and the certificate code 

from the member must be 

provided/authenticated at check-in. Terms 

and conditions apply. Fully-Transferable. 

1. Certificate is transferable. 
2. Certificate entitles the member to a 
weekend stay of up to three (3) consecutive 
nights at a special rate of $140++ per room 
per night including breakfast for single or 
double occupancy in a Deluxe Room. 
3. Valid Friday through Sunday. 
4. Room booking subject to advance 
reservation and room availability. 
5. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 

T 
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Special rate of $160++ per room per night 

including breakfast on a weekday stay of up 

to four (4) consecutive nights at Caravelle 

Saigon – Five (5) transferable certificates 
The bearer of this certificate is entitled to a 
weekday stay of up to four (4) consecutive 
nights at Caravelle Saigon at a special rate of 
$160++ per room per night including breakfast 
for single or double occupancy in a Deluxe 
Room (Monday – Thursday). Usual charges for 
extra bed apply. 

Not valid in conjunction with any other 

promotion or certificates. Certificate is valid 

on any Monday, Tuesday, Wednesday or 

Thursday nights.  Only one certificate may be 

used per stay, per room and subject to 

availability and advance reservation.  

In order to redeem this privilege the bearer’s 

name, contact number and email address 

must be completed and the certificate code 

from the member must be 

provided/authenticated at check-in. Terms 

and conditions apply. Fully-Transferable 

1. Certificate is transferable. 
2. Certificate entitles the member to a 
weekday stay of up to four (4) consecutive 
nights at a special rate of $160++ per room 
per night including breakfast for single or 
double occupancy in a Deluxe Room. 
3. Valid Monday through Thursday. 
4. Room booking subject to advance 
reservation and room availability. 
5. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 

T 

Complimentary next category room upgrade 

at Caravelle Saigon- Two (2) non-transferable 

certificates 

 

The two (2) non-transferable certificates 

entitle the member to upgrade room type to 

the next category.  Not valid in conjunction 

with complimentary night, Special Rate 

($160++) or Special Rate ($140++) certificate 

Certificate is valid for a stay of up to three (3) 

consecutive nights.  One certificate may be 

used per stay, per room and subject to 

availability and advance reservation. Terms 

and conditions apply. Non-Transferable. 

1. Certificate is non-transferable. 
2. Certificate entitles the member to upgrade 
to the next category of room type for one (1) 
up to three (3) consecutive nights stay. 
3. Valid Monday through Sunday. 
4. Room upgrade is subject to room 
availability. 
5. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 

NT 

Complimentary Set Dinner for two at 

Reflections - One (1) non-transferable 

certificate 

 
Set dinner for two at Reflections Fine Dining.  

 

1. Certificate is non-transferable. 
2. Certificate valid for a three (3) course set 

dinner for two (2) people at Reflections 
Restaurant. 

3. Valid all days Monday to Sunday. 
4. Advance reservation required. 
5. One (1) certificate per table per visit, 

NT 
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cannot be used in conjunction with any 
other certificates, hotel special offers, 
discounts or promotions. 

6. Certificate cannot be exchanged for cash, 
is non-commissionable, and non-
replaceable if lost or stolen. 

7. Certificate can only be used once. 
8. Members cannot sell Certificates or 

memberships. 
9. Caravelle Saigon reserves the right of final 

interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 

10. Certificate cannot be used during block 
out dates. 

Complimentary Set Lunch for Two at 

Reflections Restaurant- One (1) non-

transferable certificate  

 
This one (1) certificate entitles the member 
and one guest to enjoy a complimentary set 
lunch at Reflections Restaurant. Advance 
reservation is required. Not valid in 
conjunction with any other dining certificate.  

 

1. Certificate is non-transferable.  
2. Certificate entitles the member for a 
Complimentary set lunch for member and 
one guest at Reflections Restaurant.  
3. Valid Tuesday through Saturday (Not 
applicable for use on Public Holidays or 
Festive Days).  
4. Certificate is valid for set lunch only, 
including soft drinks.  
5. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 
promotions.  
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen.  
7. Certificate can only be used once.  
8. Members cannot sell Certificates or 
memberships.  
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice.  
10. Certificate cannot be used during block 
out dates. 

NT 

Complimentary bottle of Hotel selected wine 

– One (1) non-transferable certificate 

 

This one (1) non-transferable certificate 

entitles the member to receive one bottle of 

Hotel selected White or Red Wine with a 

minimum spend of 1.5millionVND before Card 

Dining Privilege has been applied at any 

participating outlet at Caravelle Saigon. Not 

valid in conjunction with any other promotion 

or certificate except “Celebration at 

1. Certificate is non-transferable. 
2. Certificate entitles the member to a bottle 
of complimentary Hotel selected white or red 
wine with a minimum spend of 1.5millionVND 
before Card Dining Privilege has been applied 
at any participating outlet. 
3. Valid Monday through Sunday. 
4. Advance reservation recommended. 
5. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 

NT 
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Reflections Fine Dining” certificate. Terms and 

conditions apply. 

promotions except “Celebration Cake 
Certificate”, “Celebration at Reflections 
Restaurant” and “Celebration at Nineteen” 
Certificates. 
6. Valid for dine-in only and cannot be taken 
away. 
7. “Complimentary bottle of wine” certificate 
may be redeemed in conjunction with 
“Celebration Cake” certificate at the same 
time with a minimum spend of 3 million VND 
before Card Dining Privilege has been applied. 
8. Certificate cannot be exchanged for cash 
and is non-commissionable. 
9. Certificate can only be used once. 
10. Members cannot sell Certificates or 
memberships. 
11. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
12. Certificate cannot be used during block 
out dates. 

Celebration Cake – One (1) non-transferable 

certificate 

 

This one (1) non-transferable certificate 

entitles the member to receive a twenty-two-

centimeter (22cm) cake when dining in 

Reflections Fine Dining, Nineteen Restaurant 

and Saigon Saigon Bar of Caravelle Saigon with 

a minimum spend of 1.5millionVND before 

Card Dining Privilege has been applied. 

Forty-eight (48) hours advance reservation is 

required in order to allow the hotel time to 

prepare the cake and the Member must state 

their preferred cake wording and provide the 

certificate at the time of reservation.  Not 

valid in conjunction with the “Weekday Set 

dinner for Two at Reflections Fine Dining”. 

Terms and conditions apply. 

1. Certificate is non-transferable. 
2. Certificate entitles the member to 
complimentary twenty-two-centimeter 
(22cm) cake with a minimum spend of 
1.5millionVND before Card Dining Privilege 
has been applied in Reflections Restaurant, 
Nineteen Restaurant & Saigon Saigon Bar. 
3. Valid Monday through Sunday. 
4. Forty-eight (48) hours advance reservation 
required. 
5. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 
promotions except “Complimentary bottle of 
wine”, “Celebration at Reflections 
Restaurant” and “Celebration at Nineteen” 
Certificates. 
6. “Celebration Cake” certificate may be 
redeemed in conjunction with 
“Complimentary bottle of wine” certificate at 
the same time with a minimum spend of 
3millionVND before Card Dining Privilege has 
been applied. 
7. Certificate cannot be exchanged for cash 
and is non-commissionable. 
8. Certificate can only be used once. 
9. Members cannot sell Certificates or 
memberships. 
10. Caravelle Saigon reserves the right of final 

NT 
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interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
11. Certificate cannot be used during block 
out dates. 

Celebration at Reflections Restaurant – Thirty 

percent 30% reduction for parties of five (5) 

to twenty (20) persons - Two (2) non-

transferable certificates 

 

These non-transferable certificates entitle the 

member to receive thirty percent 30% 

reduction for parties of five (5) to (20) persons 

dining at Reflections Restaurant at Caravelle 

Saigon. Not valid in conjunction with any 

other promotion or certificate except 

“Celebration Cake Certificate” and 

“Complimentary bottle of Hotel selected 

wine”. Intention to avail of this benefit must 

be stated at the time of initial enquiry 

reservation and presented at arrival at the 

restaurant.  Terms and conditions apply. 

1. Certificate is non-transferable. 
2. Certificate entitles the member a thirty 
percent (30%) discount when dining with five 
(5) to twenty (20) people at Reflections 
Restaurant. 
3. Valid Monday through Sunday. 
4. Advance reservation recommended. 
5. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 
promotions, except “Celebration Cake 
Certificate” & “Complimentary Bottle of 
wine.” 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
10. Certificate cannot be used during block 
out dates. 

NT 

Celebration at Nineteen – Twenty five 

percent (25%) reduction for parties of five (5) 

to (20) persons - Three (3) non-transferable 

certificates 

 

These non-transferable certificates entitle the 

member to receive twenty five percent (25%) 

reduction for parties of five (5) to (20) persons 

dining at Nineteen at Caravelle Saigon. Not 

valid in conjunction with any other promotion 

or certificate except “Celebration Cake 

Certificate” and “Complimentary bottle of 

Hotel selected wine”. Intention to avail of this 

benefit must be stated at the time of initial 

enquiry reservation and presented at arrival at 

the restaurant.  Terms and conditions apply. 

1. Certificate is non-transferable. 
2. Certificate entitles the member a twenty 
five percent (25%) discount when dining with 
five (5) to twenty (20) people at Nineteen. 
3. Valid Monday through Sunday. 
4. Advance reservation recommended. 
5. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 
promotions, except “Celebration Cake 
Certificate” & “Complimentary Bottle of 
wine.” 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 

NT 
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prior notice. 
10. Certificate cannot be used during block 
out dates. 

Member for a Day – Two (2) transferable 

certificates 

 

The bearer of this certificate is entitled to dine 

on one occasion at any participating outlet on 

the condition that he/ she is dining at least 

with one other person and one other meal is 

purchased. Not valid in conjunction with any 

other promotion or certificates. The certificate 

may be used only once, for one table only, 

one visit only and must be surrendered at 

time of arrival. Intention to avail of this 

benefit must be stated at the time of initial 

enquiry / reservation. 

In order to redeem this privilege the bearer’s 

name and contact number must be completed 

and the certificate surrendered when the bill 

is settled. Terms and conditions apply. 

1. Certificate is transferable. 
2. Certificate entitles the bearer to member 
dining benefits when dining with one (1) 
other person at any participating outlet. 
3. Valid Monday through Sunday. 
4. Advance reservation recommended. 
5. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 
promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
10. Certificate cannot be used during block 
out dates. 

T 

Fifty percent (50%) reduction on High Tea 

compliments of Caravelle Saigon – One (1) 

transferable certificate 

 

Bearer is entitled to fifty percent (50%) 

reduction on the price of High Tea at Café de 

l’Opera compliments of Caravelle Saigon.  

Certificate is valid from Monday to Friday only 

and up to four persons based on prior 

reservation.  Terms and conditions apply. 

1. Certificate is transferable. 
2. Certificate entitles the bearer to a fifty 
percent (50%) discount on the price of High 
Tea when dining with up to four (4) people at 
Cafe De l’Opera. 
3. Valid Monday through Friday 
4. One (1) certificate per table per visit, 
cannot be used in conjunction with any other 
certificates, hotel special offers, discounts or 
promotions. 
5. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
6. Certificate can only be used once. 
7. Members cannot sell Certificates or 
memberships. 
8. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 
9. Certificate cannot be used during block out 
dates. 

 
 
 
 

T 

Two for one treatment at Kara Spa – Three 

(3) transferable certificates 

 

This one (1) transferable certificate entitles 

1. Certificate is transferable. 
2. Certificate entitles the bearer to two (2) 
identical SPA treatments for the price of one 
(1) between 9.00am – 3.00pm at Kara Spa. 

T 
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the bearer to two identical SPA treatments at 

the price of one used daily between 9am – 

3pm. Not valid for package treatments. Terms 

and conditions apply. 

3. Valid Monday through Sunday. 
4. Subject to advance reservation and 
availability. 
5. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
6. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
7. Certificate can only be used once. 
8. Members cannot sell Certificates or 
memberships. 
9. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 

Two (2) passes to trial the Health Club valid 

for one day for one person. 

These two (2) transferable certificates entitle 

the bearer to one-day-trial use of Caravelle 

Saigon Health Club facilities. Terms and 

conditions apply. 

1. Certificate is transferable. 
2. Certificate entitles the bearer to one day’s 
trial use of Caravelle Saigon Health Club 
facilities. 
3. Valid Monday through Sunday. 
4. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
5. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
6. Certificate can only be used once 
7. Members cannot sell Certificates or 
memberships. 
8. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 
use, which are subject to change without 
prior notice. 

T 

A discount of the Health Club joining fee at 

Caravelle Saigon – One (1) transferable 

certificate 

This one (1) transferable certificate entitles 

the bearer to a reduction on the Health Club 

joining fee. It is valid for off peak 

memberships. It is not valid for corporate 

memberships. Terms and conditions apply. 

 Annual Membership  

Twenty five percent (25%) discount 

 Six (6) Months Membership  

Twenty percent (20%) discount 

 Quarterly Membership  

Fifteen percent (15%) discount 

 Monthly Membership   

Ten percent (10%) discount 

1. Certificate is transferable. 
2. Certificate entitles the bearer to a 
reduction on the Health Club joining fee for 
off-peak membership fees. 
3. Certificate not valid for peak or corporate 
memberships. 
4. One (1) certificate per visit, cannot be used 
in conjunction with any other certificates, 
hotel special offers, discounts or promotions. 
5. Certificate cannot be exchanged for cash, is 
non-commissionable, and non-replaceable if 
lost or stolen. 
6. Certificate can only be used once. 
7. Members cannot sell Certificates or 
memberships. 
8. Caravelle Saigon reserves the right of final 
interpretation of all terms & conditions of 

T 
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use, which are subject to change without 
prior notice. 

 

OTHER BENEFITS 
 

Benefits T/NT 

Studio Room Reward 

Complimentary weekend night in a Studio Room – Transferable upon completion 

One (1) 'Qualifying Purchase' per visit can be redeemed when dining at Reflections Restaurant 

[minimum spend of two million Dong (VND 2,000,000) per visit] 

Upon completing 6 qualified purchases, the member is entitled to two (2) complimentary 
consecutive nights of weekend accommodation in a Studio Room at Caravelle Saigon. This 
certificate is not valid in conjunction with any other certificate. A completed certificate is valid 
for an additional 2 months of the expiry date stated on the certificate. This certificate is valid 
for any Friday & Saturday or Saturday & Sunday night. Certificate is subject to advance 
reservation and availability. Terms and conditions apply. 

T 

Referral Reward   

Members receive:  

 03 referrals during current membership period – receive complimentary set lunch for two 

persons at Reflections.  Certificate cannot be used during block out dates. 

 Or wait for 05 referrals during current membership period – receive complimentary three 

courses dinner (excluding beverages) for two persons in Reflections restaurant.  Certificate 

cannot be used during block out dates. 

 Or wait for 10 referrals during current membership period – receive one-night Opera View 

Suite accommodation including breakfast plus a 60-minute spa treatment (facial or body) 

for two persons. 
Upon successful referrals, member notifies Caravelle Classique Club office to claim desired 
referral benefit, it will be added then to member’s mobile app. Certificate is subject to advance 
reservation and availability. Terms and conditions apply. Non Transferable. 

NT 

Renewal Reward: 

In appreciation of their loyalty, members will receive an award according to the number of 

times they have renewed their membership: 

1st renewal: Complimentary 60 minutes body treatment for one person – [Transferable]. 

2nd renewal: Complimentary set lunch at Reflections for two persons with a glass of house wine 

or draft beer (or soft drink) for each person – Certificate cannot be used during block out dates. 

[Non-Transferable] 

3rd renewal: Complimentary 60 minutes body treatment for two persons – [Transferable] 

4th renewal: Complimentary weekend night stay in a Signature room (room only). [Non –

Transferable] 

5th renewal onwards: Complimentary weekend night stay in an Executive Suite including 

breakfast for two persons. [Non-Transferable] 

6th renewal onwards: Complimentary weekend night stay in an Executive Suite including 

breakfast for two persons. [Non-Transferable] 

 

One (1) complimentary CLUBHOTEL membership card.  Non-Transferable. NT 

Supplementary Card 
One (1) additional Supplementary Card for family member. Supplementary card will not have 
any certificates issued with it. Non-Transferable.  Supplementary membership card discount 
cannot be used in conjunction with the primary membership card discount.  A ten percent 
(10%) off on promotional menus will be applied when standard dining benefits are not 

NT 
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applicable. 

ADDITIONAL NON-HOTEL PRIVILEGES WITH CARAVELLE SAIGON’S PARTNERS 

 

Vietnam Golf Country Club  

The Club house, Long Thanh My Ward, District 9, Ho Chi Minh City, Vietnam.  

 

Green fee, caddy fee & shared buggy for 18 holes (Member Only Rate): 

 

Monday & Friday 
2,100,000VND  

Tuesday Wednesday & Thursday 

2,200,000VND  

Tuesday to Friday Night 

2,000,000VND 

Weekend & Holiday 
3,200,000VND (AM) 

 

Condition: Benefits are valid until 31 December 2023 

 

Lune Production Shows at Saigon Opera House  

15% off on official rates  

Condition: Benefits are valid until 31 December 2023 

 

Clair Beauty Center 

Location:  

• B1-32A Vincom Center, 72 Le Thanh Ton, District 1, HCMC 

• L1-02 Thao Dien Pearl, 12 Quoc Huong, District 2, HCMC 

 

1. Complimentary one (01) time skin and hair health evaluation with our skin and hair 
analysis technology and one (01) time Newskin360™ Laser Light Toning treatment for FIRST 
time clients (value: VND 3,400,000) 

Condition: for FIRST time clients only. 
 

More info about NEWSKIN 360™ laser and light toning treatment: this innovative treatment 
uses a proprietary YAG Laser and IPL Light system. Our YAG laser penetrates 2.5 mm below the 
skin's surface to deep clean by vaporizing dirt, dead skin cells, debris and excess oil and kill 
acne causing bacteria. It also reduces hyperpigmentation and boosts collagen, which smooths 
and tightens the skin. Our IPL fades sunspots, helps get rid of get acne scars and broken 
capillaries on the surface of the skin and destroys light-sensitive acne-causing bacteria. It also 
gives overall photo-rejuvenation for smoother brighter skin.  
 

2. Discount 80% applied on: 
• Newskin360™ Laser Light Toning (condition: buy minimum 30 sessions) 

 

3. Discount 50% applied on: 
• Thermage skin tightening treatment (condition: buy minimum 1200 shots) 

• Ultherapy skin lifting treatment (condition: buy minimum 600 lines) 

• Fractional CO2 skin resurfacing treatment (condition: buy minimum 3 sessions) 
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TERMS AND CONDITIONS: 

Validation  

All privileges associated with the Caravelle Classique membership card are for Caravelle 

Classique Club member’s own personal use, are non-transferable (unless indicated otherwise) 

and are valid for one entire membership year from the date noted on the card.  

Membership card is required to be signed by the member within its designated white stripe at 

the reverse side otherwise discount will not be granted by Caravelle Saigon.  

 
Block Out Dates: 
Standard Dining Discounts and All Certificates are not allowed and cannot be used during block 
out dates; a ten percent (10%) off on promotional menus will be applied when standard dining 
benefits are not applicable 
 

National Day    September 2 
The day before Christmas            December 24  

Christmas Day    December 25 

New Year's Day    December 31 

New Year's Day    January 1 

4. Discount 10% applied on: 
• Botox wrinkle reduction 

• Dermal Fillers features enhancement 

 

Terms & Conditions are applicable: 
• Not redeemable for cash or products. 

• Cannot be combined with any other offer or promotion. 

• Complementary treatment for FIRST time clients only. 

Condition: Benefits are valid until 31 December 2023 

 

Saujana Hotel 

Location: Saujana Resort, Jalan Lapangan Terbang SAAS, 40150 Shah Alam, Selangor Darul 
Ehsan – Malaysia 

• 20% off on Food & Beverage at major outlets 

• 20% off all Spa Treatments (selected treatment) 

• 20% off on Laundry and Dry Cleaning 

 

Furama Danang 

Location: Furama Danang, Khue My, Ngu Hanh Son, Da Nang, Vietnam 

 20% off food (1 or 10+ guests at a table) 

 10% off beverages  

 25% off Spa 

 10% off BAR room rates 

Note: guests must be in – house guests, not applicable to outside guests 

Condition: Benefits are valid until 31 December 2023 

 

 (*) Membership card must be presented on arrival to receive privileges or Membership card 
number must be informed when booking in advance via phone or email – [Non- Transferable] 

(**) All privileges are applicable Terms & Conditions as agreements between Caravelle Saigon 
and Partners. 
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Lost or Stolen Card/Passport 

Loss of the membership card should be reported to Caravelle Classique Club office which can be 

replaced for an administrational fee of five hundred fifty thousand Dong (VND 550,000). 

Lost or stolen certificates in passport will not be replaced. 

 

Procedures 

Benefits are valid for participating outlets only and during normal hours of operation.  

All requests are subject to availability. Benefits are not valid in conjunction with other offers, 

promotions or discounts (unless indicated otherwise by the Caravelle Classique Club 

management team).  

Membership benefits are valid until the expiration date stated. Dining privileges are not valid for 

mini bar and room service.  

Valid membership card and/or certificate need to be presented at time of arrival at hotel check 

in and/or restaurant in advance of using services in order to calculate member’s discount and 

entitlement. Membership card benefits are limited to only one card per table, party or bill.  

All room discounts and benefits are subject to availability, allocation and advance booking is 

required. Unless otherwise stated, room rate is subject to service charge & VAT.  

 

Cancellation  

Membership canceled will only be honoured if canceling within ten (10) days from the date of 

joining.  

A refund will be issued only once the Membership Cards and all Membership Certificates have 

been returned unused to the Caravelle Classique Club Office attached to a letter describing 

details for the cancellation.  

No parts of membership benefits can be sold or resold by third party. If this does occur, then 

offender might be fully liable to legal prosecution and cancellation of membership without 

refund. 

Membership package and membership card remain the propriety of Caravelle Saigon. 

 

Termination 

Caravelle Saigon reserves the right to cancel the membership upon breach of terms and 

conditions including any abusive behavior or fraudulent use of the card can result in termination 

of the CCC membership without prior notice or compensation. 

 

Notice 

Caravelle Saigon also reserves the right to amend benefits at any time when necessary to reflect 

changing market conditions. 

Terms & Conditions are subject to change without prior notice.  

 

Declaration 

Caravelle Classique Club members have read understood and have been explained in detail the 

above terms and conditions of Caravelle Classique Club program and members are accepting the 

same.  

Caravelle Classique Club members agree to abide by the terms and conditions and enrolment to 

Caravelle Classique Club membership constitutes automatic acceptance of the above terms. 

 


